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Healthy Greetings! Summer has brought 
numerous new developments for us at 
the South African National Blood Service 
(SANBS). 

The National Health Insurance (NHI) Bill 
has been passed and seeks to give every 
South African equal access to healthcare. 
The mission, vision and purpose of the 
SANBS speaks to this bill very well as, our 
purpose is ‘Trusted to Save Lives’. Our 
mission statement speaks to four key 
metrics that truly link to the NHI, these are; 
cost, quality, reliability and coverage. 
When we look at our mission statement, 
we want to be a reliable supplier where 
blood is available to all South African 
patients, equally. 

In terms of cost, we constantly benchmark   

our business against most emerging and 
developed market blood services.  

Testing and quality are key in our mission 
statement, as well as, in our strategic 
objectives. We have an unparalleled 
record of ensuring that we do not transmit 
infectious diseases and making sure that 
our blood is safe for the public. 

We continue to have increased 
bloodstocks in the country – we have 
achieved 7-10 days bloodstock on 
average for 7 months now. This has resulted 
in improved efficiencies in the business 
cover, bringing our costs down and the 
availability of blood to all South Africans 
has improved dramatically. 

This issue of Gaz’lam speaks to innovation 
quite strongly as there are new projects 
and initiatives such as; the Iron Strong 
campaign in various regions across South 
Africa; the good work that has been done 
around donor deferrals and  the new 
donor questionnaire. 

Our drone project, aims to increase the 
depth and breadth of our distribution 
to South African rural areas ensure that 
those patients that need blood the most 
can get blood and that speaks directly to 
what the NHI is about. 

On the question of paying for blood, I am 
pleased to report that blood is classified 
as a Prescribed Minimum Benefit (PMB) as 
agreed with most of the major medical 
aids. Patients should be able to get their 
blood from their insured benefits, not 

Message from the CEO
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from their medical savings accounts. This 
means that patients will be covered by 
their medical aids for blood and if they 
are not on medical aid, they should 
be receiving blood from government 
institutions as a universal benefit. 

The SANBS is developing a brand new 
centre to showcase the Journey of Blood 
which will be built in Mount Edgecomb, 
Kwazulu-Natal. A destination site that will 
be one of the largest donor sites that we 
have in the country. This will be coupled 
with a full processing unit of laboratories 
and an administrative head office. Here, 
the entire journey of blood will be visible 
to the public, regulators, students and 

medical technologists. This will be a 
one of a kind green-site that uses smart 
technology to ensure business continuity 
even in the absence of electricity or 
water in the country.

Thank you to all our donors. We are deeply 
thankful to you for your continued support 
and the many lives you continue to save 
with each blood donation. We hope you 
continue to enjoy your Nespresso coffee 
and biscuits as you continue to save the 
lives of South Africans.

Chat soon,
Dr Jonathan Louw
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Woman in Business
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This year, Debbie Liebenberg from  
the Specialised Donor Services 

Division, shared information regarding 
the Anti-D Programme which aims to 
ensure that South Africa will be self-
sufficient in the supply of Anti-D.

Many women were not aware of this 
programme and felt the information was 
insightful, resulting in many enquiries and 
questions during the networking sessions.

Added to this, the SANBS also gave away 
a pamper kit combo that was a huge hit 
with all the women. 

PMB CHAMBER 
WOMEN IN 
BUSINESS LUNCH
The Pietermaritzburg Chamber of Business 

kicked off Women’s Month by hosting 
over 400 women at their annual ‘Women 
in Business’ lunch. The SANBS partnered 
by sponsoring stationery items for the 
event. It was great to see so many women 
engaging and enjoying the afternoon.

The main speaker for this event was Sonja 
Kruse, also known as, the Ubuntu Girl. 
Sonja held the audience captive, sharing 
a lot of her experiences and encounters 
on her journey around South Africa. 

In October 2009, Sonja Kruse quit her job, 
gave her car away and left the familiar 
behind to embark on a year-long journey 
around the country with her backpack, 
camera, phone and R100 to prove that 
the spirit of ubuntu is alive in South Africa.

South African Comedian, Tumi Morake, 
added some spark at the event ending it 
off  with entertaining and memorable jokes 
to give the entire event a lighter note.

This event has become a highlight on the 
Pietermaritzburg Chamber’s calendar, 
thus presenting a great awareness 
opportunity for SANBS.

https://www.cnbc.
com/2018/01/17/6-big-
medical-advancements-
to-expect-in-2018.html

THANK YOU,  
TO THE 800,000  
PEOPLE WHO EAT 
OUR COOKIES  
EVERY YEAR. 

BECAUSE EACH
COOKIE SIGNIFIES  
A UNIT OF BLOOD 
DONATED, AND A  
LIFE POTENTIALLY 
SAVED.

sanbs.org.za
Donate today.  

Your blood saves lives.

The SANBS facilitated a breakfast 
meeting of the KZN Women in 
Business. These breakfasts host 
influential women from all sectors 
of business in the KZN area.

KZN WOMEN IN BUSINESS
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The South African National Blood  
Service chatted with South African 

musician and actress, Nelisiwe Sibiya, 
on culture and her take on where blood 
features in the cultural context. She 
shares her views on the future of culture 
and why blood donation is so important - 
especially in Africa.

Nelisiwe Sibiya, known largely for the 
Lockdown song “Mama ka Bafana” 
recently featured on the remix on the 
SANBS Gaz’lam song remix, adding her 
very powerful African voice to this house 
version. A rising star, Nelisiwe speaks on 
heritage and culture in this edition of 
Gaz’lam.

You featured on the remix of the SANBS 
Gaz’lam Song – Tell us a bit about this

The SANBS is a lifesaving organization and 
I was honored to have been part of their 
remix. They have allowed me to use my 
voice to add a bit of my afro flavor in a 
sound that I hope will remind all South 
Africans about the significance of blood 
in saving a life. I loved working on this 
piece of music and am super excited for 
everyone to hear it.

You are known for your African beat and 
soul in all the music you make. Tell us 
about the meaning of blood in the African 
context…

When I think about blood, I think life 
because our entire body has blood 
flowing through it. Our hearts cannot beat 
without blood and therefore, without it 
we cease to exist as human beings.

In the African context, blood is believed 
to be important to our fore-fathers and is 
something to be treasured as it is a sign 
of belonging to our particular clans and 
lineage as Africans.

What are your thoughts around blood 
donation?

Although there are many misconceptions 
around blood donation because of our 
strong believe in what blood means in 
the African context, I believe that we as 
Africans need to be educated about 
blood donation and the importance 
thereof.

Although we know that blood donation 
exists, people often think it is far removed 
from them and cannot associate with it 
until they have an experience that hits 
home. The more information we are given 
around this process and where to go, I 
believe that we will all join hands in the 
spirit of ubuntu to save more lives.

What is your message to everyone who 
has donated blood and saving lives?

Thank you for donating blood and saving 
a life. Your donation saves a soul, a 
breadwinner and someone’s future. Let’s 
rally behind blood donation and continue 
to share the gift of life.

NELISIWE 
SIBIYA
speaks about her 
African flavor in the 
new Gaz’lam song
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Headline goes here

#IronStrong now in the 
Eastern Cape

Fe

Fe FeFe

Brought to you by the SANBS

#IronStrong



#IRONSTRONG PROJECT 
ADDS FERRITIN TESTING TO TRACK DONOR PROGRESS

As a follow up to the #IronStrong 
project in Kwazulu-Natal, the South 

African National Blood Service has 
begun to invite donors receiving iron 
replacement tablets to a follow up Ferritin 
test. This follow up Ferritin test went live on 
the 30th September 2019 and is expected 
to provide info on whether the donors’ 
iron levels have changed compared 
to the initial baseline test done prior to 
them receiving the iron replacement 
supplements. 

The data received from these tests will 
be added to the existing #IronStrong 
data and analysed to establish trends 
against specified variables, such as, age, 

gender, and donation frequency. The 
aim is to identify donor characteristics 
that potentially impact on the donor’s 
iron levels. 

The initial plan was to conduct follow up 
Ferritin tests on donors that had received 
at least one Ferritin test previously. This 
requires pre-identification of donors who 
have had a previous test. Unfortunately 
this function does not currently exist on 
meditech, therefore  for 2 -3 months, all 
donors receiving iron tablets will be tested 
for Ferritin. Business Intelligence data will 
be used to identify those with a previous 
Ferritin to enable additional analysis.

10

#IRONSTRONG Project
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The South African National Blood Service 
(SANBS) took part in the Rise Against 

Hunger Initiative for Nelson Mandela 
Day in the Kwazulu-Natal area. This was 
a meal-packing event as part of our 
67 minutes contribution to society for 
Mandela Day.  

Rise Against Hunger invites companies to 
bring teams of 20 people to pack meals, 
as part of the 67 minutes for Mandela 
Day and during the event more than 20 
companies were present in each session.  

This was particularly important because 
this year, Rise Against Hunger Worldwide 
has taken up the challenge in support 
of the United Nations Sustainable 
Development Goal number two, which is, 
to have #ZeroHunger by the year 2030. 

Rise Against Hunger Africa has shown 
significant growth in the number of 
beneficiaries they support. In line with the 
objectives they set out in 2017, they have 
grown the number of Early Childhood 
Development Centres (ECD) in their ECD 
Connect programme.  

The area with the biggest growth in the 
ECD Connect programme is KwaZulu Natal 
where they have doubled the number of 
crèches brought onto the programme. 
They now have 62 ECD centres in KwaZulu 
Natal with over 2 400 learners receiving 
nutritious meals on a regular basis.

They are continually growing the number 
of universities they engage with to assist 
students who are food insecure. Through 
the Food Banks, which have been setup 
at the various institutions, students are 
able to receive their nutritious meal packs. 
They are also starting to focus on TVET 
Colleges, as there is a huge need for food 
support at many of these facilities.

For the SANBS this is a particularly 
important initiative as it allows staff 
members to give back to the communities 
that continue to save patients’ lives 
through blood donation.

RISE 
AGAINST 
HUNGER
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sanbs.org.za Donate today. Your blood saves lives.

THANK YOU TO OUR DONORS. EACH TIME YOU DONATE YOU’RE SAVING A LIFE.  
SO WEAR YOUR PLASTER LIKE A BADGE OF HONOUR, BECAUSE THAT’S JUST ABOUT 
THE MOST HONOURABLE THING TO DO.
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The National Health Insurance (NHI) is a 
financing system that will make sure that 
all citizens of South Africa (and legal long-
term residents) are provided with essential 
healthcare, regardless of their employment 
status and ability to make a direct 
monetary contribution to the NHI Fund.

Why does South Africa need national 
health insurance? Healthcare is a 
human right – this is a widely accepted 
international principle. This right should 
not depend on how rich we are or where 
we happen to live. The right to obtain 
healthcare is written into our Constitution.

But large numbers of our people 
continue to die prematurely and to suffer 
unnecessarily from poor health. Treatable 
conditions are not being treated on time 
and preventable diseases are not being 
prevented.

There are still serious challenges mainly 
caused by a skewed healthcare financing 
system. Without NHI, the burden of disease 
in the country will not be reduced because 
the majority of the population – and the 
section suffering the greatest ill health – will 
not access good quality healthcare.

What healthcare services will be funded 
by NHI?

The NHI will offer all South Africans and 
legal residents access to a defined 

package of comprehensive health 
services. The state is committed to offering 
as wide a range of services as possible.

How will NHI work with private and public 
hospitals?

NHI will provide finance for healthcare. 
It will not manage hospitals, clinic or the 
practices of GP’s dentists, specialists 
and other health professionals. NHI will 
enter into contracts with private and 
public hospitals, as well as private health 
practitioners and public clinic, to provide 
services. A patient will be able to choose 
any NHI-contracted provider near to 
him or her for regular health needs. 
Public hospitals and clinics will be made 
to upgrade their facilities. Healthcare 
facilities will only be part of the NHI system 
if they meet certain standards of care and 
are accredited by an independent body 
called the Office of Health Standards 
Compliance (OHSC).

The standards health will be improved and 
monitored

The National Health Act is being updated 
to provide for the setting up of the Office 
of Health Standards Compliance. The aim 
is to make sure you get good quality care 
from the healthcare providers the public 
uses. The OHSC will advise the Minister 
of Health and report to the Minister. It 
will guide and inspect health facilities 

WHAT 
IS NHI?
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and will only certify those that meet the 
required standards. An OHSC certificate at 
healthcare facility will be public guarantee 
that standards of hygiene, safety, and 
respect for patients are being met.

How will NHI work with the current medical 
aid providers?

Individuals will be free to continue their 
medical scheme membership, but 
they will not be able to opt out from 
making contributions to the NHI Fund. 
Public Medical Aid will no longer exist 
but members will be accommodated 
within NHI. The government will no longer 
provide tax subsidies for medical scheme 
contributions. Fewer people will continue 
with medical scheme contributions, as  
it would be unnecessary to belong to  
both NHI and medical aid unless they 
intend to have cosmetic and/or non-
essential surgeries.

What kind of services will NHI offer?

NHI will offer all South Africans and legal 
residents access to a defined package 
of comprehensive health services and it 
is committed to offering a wide range of 
services as possible. The service offering 
will range from primary health care (PHC) 
to specialized tertiary and quaternary 
levels of care. With NHI, patients will not 
be told that their benefits have run out or 
be asked to share the costs of treatment 
unless a member of public fails to follow 
the required referral route, starting at your 
clinic or GP. Refugees will be covered in 
line with section 27 (g) of the Refugees 
Act 130 of 1998 as amended. A special 
contingency fund will be established 
for basic healthcare coverage. Asylum 
seekers who possess valid permits from 
the Department of Home Affairs will 
access emergency healthcare services 
for fortifiable conditions of public concern. 
Temporary residents, foreign nationals 
(with and without visas), foreign students 
and tourists will be required to have own 
medical insurance.

Do we have enough health professionals?

The biggest threat to NHI is the unequal 
distribution of health professionals 
between the private and public sector, 
and between urban and rural areas. 
One of the government’s most urgent 
tasks, as it prepares for NHI, is to increase 
the numbers of health professionals 
who provide services and training, and 
undertake health research. Government 
has already taken action to increase 
the numbers of health professionals 
graduating from colleges and universities. 
Government is encouraging the return of 
South African health professionals working 
abroad as well as exploring ways that 
retired health professionals could use 
their experience and skills to train new 
health professionals. NDOH will recruit 
qualified health professionals from other 
countries and reduce the administrative 
barriers, which delay their registration. 
The government has started the process 
of putting the laws in place that will 
support the NHI system. These laws will 
be discussed with the public and with 
individuals and organizations involved 
in healthcare before they are finalized 
and passed by Parliament. NDOH will 
keep the public informed as they move 
forward to establish the new system. They 
will continue to use radio, television, and 
newspapers to update the public on NHI. 
If you are able to use the internet, you will 
also find the latest information on www.
health.gov.za you can also call 012 395 
8000 to find out when the NHI town hall 
meeting will be held in your community.

References

 • https://www.gov.za/sites/default/
files/gcis_document/201908/national-
health-insurance-bill-b-11-2019.pdf

 • http://www.health.gov.za/

 • http://www.news24.co.za

 • http://www.businesstech.co.za

The NHI
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To give someone a lifesaving chance.

It’s in our blood.

So is plasma. Plasma is part of your blood and contains 
a wealth of proteins that can help save lives of people 
suffering from chronic and rare diseases. 

If you’re Blood Group A or AB, please speak to your local blood donation centre 
or contact our toll free number (0800 119 031) to book your next donation.
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BONOLO 
MASHILO 
RECIPIENT STORY
Please share your name, surname, age 
and occupation.

My name is Bonolo Mashilo ,I 
am 27 years old and I’m 
an entrepreneur and 
fashion designer. 

Please explain in 
detail about your 
story and how 
you ended up 
needing a blood 
transfusion?

I was 
diagnosed with 
endometriosis 
at the age 
of 20 and with 
endometriosis came 
menorrhagia, which 
then led to my anaemic 
diagnosis. Growing up, I 
didn’t quite understand why I would 
feel fatigued, suffer from headaches, 
a racing heartbeat and pale skin after 
every menstrual cycle. I honestly thought 
it was natural until one day after having 
a heavy menstrual cycle for close to 
twelve days, I fainted and was rushed 
to the emergency room. After running 
a full blood count test, the physician 
explained that I had lost a lot of blood 
from my menstrual cycle and that I 
urgently needed a blood transfusion. I 
was admitted and transfused overnight, 
and my body slowly recovered. 

There isn’t yet a cure for endometriosis, 
so I still get transfused, but I have found 
alternative ways to neutralize and 
manage it such as taking prescribed iron 
supplements, being on a iron rich diet 
and regularly checking my haemoglobin 
and ferritin levels.. 

Why is it important for people to donate 
blood?

In my personal opinion, donating blood 
is equivalent to resuscitating someone. 

It’s touching someone’s life 
forever. Blood is life, there’s 

absolutely no way any 
human being can 

survive without it. 
The single best 

way to change 
someone’s life 
is to give them 
the gift of life 
itself and if 
you have it in 
abundance 
and you’re 
able to share it, 

please do so.

If you could thank 
the person whose 

blood you received, 
what would you say  

     to them?

I cannot put my gratitude into words 
but I just wish my donor could see my 
facial expression and my heart when the 
medical practitioners come with pints 
of blood from the blood bank ready to 
transfuse me. It’s a friendly reminder that 
someone stopped what they were doing 
for a couple of minutes and decided to 
sit down, take that needle prick and give 
me a second chance at life. Thank you 
for being so selfless and considerate, your 
love will forever run through my veins. 
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PHYSIOLOGY OF BLOOD PLASMA
Plasma, also known as blood plasma, 
appears light-yellowish. It serves as the 
liquid base for whole blood. 

Plasma is made up of about 90% water. It 
also contains salts and enzymes and it has 
antibodies that help fight infection, plus 
proteins called albumin and fibrinogen.

Plasma helps carry proteins, hormones, 

and nutrients to different cells in your 
body. These include growth hormones 
that help your muscles and bones grow, 
as well as clotting factors that help you 
stop bleeding when you get a cut.

Some of the nutrients it helps deliver are 
minerals like potassium and sodium that 
help your cells work.

Plasma helps your body maintain normal 
blood pressure and blood volume levels. 
It also gets rid of the chemical waste 
from cells. It does this by dissolving the 
substances the cells do not need and 
carrying them away.

Whole blood minus erythrocytes(RBCs), 
leukocytes(WBCs) and 
thrombocytes(platelets) make up the 
plasma. Serum, sometimes mistakenly 
considered synonymous with plasma, 

WHAT IS  
BLOOD 
PLASMA?

Plasma is the liquid component 
that makes up about half of the 

content of blood. Plasma contains 
proteins that help blood to clot, 
transport substances through the 
blood, and perform other functions. 
Blood plasma also contains glucose 
and other dissolved nutrients.

2014 WebMD, LLC. 

Plasma is the liquid part of your 
blood in which red cells, white 
cells and platelets are suspended.

Red Cell

White Cell

Platelet

Plasma
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consists of plasma without fibrinogen. 
Plasma contains 91% to 92% of water and 
8% to 9% of solids. It mainly comprises:

 • Coagulants, mainly fibrinogen, aid in 
blood clotting,

 • Plasma proteins, such as albumin 
and globulin, that help maintain the 
colloidal osmotic pressure at about  
25 mmHg,

 • Electrolytes like sodium, potassium, 
bicarbonate, chloride, and calcium 
help maintain blood pH.

 • Immunoglobulins help fight infection 
and various other small amounts of 
enzymes, hormones, and vitamins

FUNCTIONS OF PLASMA

 • Coagulation: Fibrinogen plays a major 
role in blood clotting along with other 
procoagulants like thrombin and factor X.

 • Defense: Immunoglobulins and 
antibodies in plasma play an important 
role in the body’s defense against 
bacteria, virus, fungi, and parasites.

 • Maintenance of Osmotic Pressure: The 
colloidal osmotic pressure is maintained 
at around 25 mmHg by the plasma 
proteins like albumin.

 • Nutrition: Transportation of nutrients like 
glucose, amino acids, lipids and vitamins 
absorbed from the digestive tract to 
different parts of the body as a source of 
fuel for growth and development.

 • Respiration: Transportation of respiratory 
gases, i.e., carrying oxygen to the 
various organs and carrying carbon 
dioxide back to the lungs for excretion.

 • Excretion: The blood removes 
nitrogenous waste products produced 
after cellular metabolism and transports 

them to the kidney, lungs, and skin for 
excretion.

 • Hormones: Hormones are released into 
the blood and transported to its target 
organs.

 • Regulation of Acid-Base Balance: 
Plasma proteins contribute to acid-base 
balance through their buffering action.

 • Regulation of Body Temperature: This is 
maintained through a balance between 
heat loss and heat gain in the body.

 • Role in Erythrocyte Sedimentation Rate 
(ESR): Fibrinogen, an acute phase 
reactant, increases during acute 
inflammatory conditions and contributes 
to the increase in ESR, which is used as a 
diagnostic and prognostic tool.

CLINICAL SIGNIFICANCE
The numerous clinical uses of plasma

 • Whole Plasma: Fresh frozen plasma is 
indicated in the treatment of massive 
bleeds resulting in shock, in disseminated 
intravascular coagulation, burns, and 
liver disease. The coagulants found 
in plasma aid in decreasing bleeding 
time and improving stabilization of 
the patient. Fresh frozen plasma 
also plays an important role as an 
immediate and effective antidote for 
warfarin reversal. The first-line treatment 
of thrombotic thrombocytopenic 
purpura (TTP) and haemolytic uremic 
syndrome (HUS) is plasma exchange 
with 40 mL of plasma per kg body 
weight. In neonates, plasma plays a 
role in exchange transfusion of plasma 
of neonates with severe haemolysis 
or hyperbilirubinemia. Plasma is also 
utilized in the filling the oxygenator in 
extracorporeal membrane oxygenation 
in neonates.
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 • Clotting factors: Clotting factors and 
von Willebrand Factor (vWF) found 
in plasma play an essential role in 
blood clotting and are activated by 
damage to the endothelium resulting 
in exposure of collagen found beneath 
the endothelium of the blood vessel. 
People with blood clotting deficiencies 
such as hemophilia and von Willebrand 
disease can suffer massive internal 
bleeds with a minor injury. Such 
patients benefit greatly from plasma 
protein derivatives such as factor VIII 
concentrate and factor IX concentrate.

 • Immunoglobulins: Immunoglobulins 
protect the body against invading 
bacteria and viruses and play a 
key role in the body’s defense. 
Certain immunological disorders 
like congenital or acquired primary 
immune deficiency, where the body 
cannot produce antibodies or other 
conditions such as the adverse effects 
seen in cancer treatments, resulting in 
harm to the bodies antibodies, benefit 
greatly from immunoglobulin infusions. 
Immunoglobulins also play a major 
role in passive immunization. Antidotes 
to diseases such as chickenpox, 
rabies, hepatitis, and tetanus are 
the initial treatment after suspected 
exposure, to limit disease progression. 
Such specific immunoglobulins are 
derived when patients who have been 
previously affected by a disease, for 
example, chickenpox donates plasma. 
This plasma contains high amounts 
of circulating antibodies against 
chickenpox that can be collected and 
stored after fractionation for use as 
post-exposure vaccines for varicella.

 • Albumin: Albumin is the main protein 
that controls oncotic pressure and 
serves as the transporter of multiple 
endogenous as well as exogenous 
substances (e.g., drugs) throughout the 

body. Infusion of albumin is used in the 
treatment of burns and hemorrhagic 
shock. Studies have also shown 
marked improvement in the prognosis 
of cirrhotic patients.In patients with 
liver cirrhosis, albumin infusions have 
decreased mortality in patients with 
spontaneous bacterial peritonitis and 
improved outcomes in large volume 
paracentesis. Albumin is also useful 
in the management of hepatorenal 
syndrome.

 • Alpha-1 Antitrypsin: -Alpha-1 antitrypsin 
is produced in the liver and plays an 
important role in the lungs by increasing 
proteases which counteract the 
effect of elastases produced by the 
neutrophils in response to inflammation 
such as smoking. Alpha-1 antitrypsin 
deficiency is an inherited disorder that 
could result in emphysema and cirrhosis 
in early adulthood. Recent advances 
in treatment have shown success in 
decreasing the mortality and frequency 
of exacerbations when human plasma-
derived alpha-1 antitrypsin is given 
intravenously once a week.

 • Plasma as a Laboratory Test: Plasm 
testing can diagnosis and confirm 
diseases like diabetes based on serum 
glucose levels or von Willebrand disease. 
Monitoring of international normalized 
ratio(INR) in patients on anticoagulants 
requires serial measurements of plasma 
prothrombin levels.

 • Plasmapheresis: Plasmapheresis is an 
effective temporary treatment in many 
autoimmune diseases. In therapeutic 
plasmapheresis, the patient’s venous 
blood is withdrawn, blood cells are 
separated, and a replacement colloid 
solution along with blood cells are infused 
in its place. In most cases, a 4% to 5% 
human serum albumin solution in saline is 
the preferred replacement solution. The 



following are common conditions where 
plasmapheresis is utilized:

 • Myasthenia gravis

 • Chronic inflammatory demyelinating 
polyneuropathy

 • Hyperviscosity in monoclonal 
gammopathies

 • Thrombotic thrombocytopenic 
purpura

 • Guillain-Barre syndrome

 • Lambert-Eaton syndrome

 • Multiple sclerosis

Plasma is also used in:

Developing Treatments: The antibodies 
and proteins are used to develop 
treatments for rare diseases, including 
some immune system problems.

Cancer: Adults and children with different 
kinds of cancer including leukemia 
sometimes need plasma transfusions.

Transplant Surgery: Some people who get 
liver or bone marrow transplants need 
plasma.

Hemophilia: Plasma is used part of 
treatment of this disorder. In this rare 
disorder, a person’s blood doesn’t have 
enough clotting factors.

DONATING PLASMA

To donate plasma, you have to be at least 
18 years old and weigh at least 55 kg. You 
will go through a screening process to 
make sure your blood is healthy and safe. 
In this screening, you will be tested for 
certain viruses like HIV and hepatitis.

If you qualify as a plasma donor, you will 
spend about an hour and a half at a clinic 
on every subsequent visit.

Donating plasma is a little different 
from donating whole blood. When you 
donate whole blood, it goes straight into 
a collection bag and is later separated 
in a lab. However, when you donate 
plasma, the blood that is drawn from your 
arm goes through a special machine in a 
process called plasmapheresis to separate 
the different parts of your blood. The 
remaining red blood cells and other blood 
components are then returned to your 
body, along with a little saline (salt) solution.

People with the blood types A and AB are in 
the greatest demand for plasma donation. 
Though they make up just 4 percent of the 
population, their plasma is universal, which 
means it can be used by anyone.

People can donate plasma every 28 days, 
up to 13 times a year.

Blood Plasma
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On Tuesday 6 August 2019 I was 
booked at Lenmed Ahmad Kathrada 

Private hospital in Lenasia for an elective 
C-Section at 12:00 midday.

A month prior to the op I confirmed 
with my gynae if there was going to 
be enough blood on stand-by in case I 
needed any. She confirmed that blood 
was always available and that I should not 
worry about it. At this point my mind was 
assured. I am fairly a very healthy person 
but for some reason I kept on asking my 
gynae about the blood.

I was terrified knowing that this is a major 
operation. The anesthesiologist had 
given me a spinal tab but it failed so he 
had to go ahead and give me general 
anesthetic resulting in me being under 
while the op was performed. At exactly 
13:04 my baby daughter was born. They 
took her away to the nursery with my 
husband as I was still under and theatre 
staff stitched me up.

Shortly after this, at 13:30, I started to 
haemorrhage. My gynae spent the next 
3 hours in the theatre next to my bed 
side together with theatre staff attending 
to me. I was very pale at this point and 
the gynae and theatre staff continued 

checking my Hb. In total I lost about a 
litre of blood. At exactly 17:15 blood was 
ordered. 

I have to mention that this was very 
traumatic for my husband. Knowing that I 
lost blood; he was very emotional when I 
came out of the theatre back to the ward. 

The blood arrived wed morning (07. 
Aug) at 01:00am. The nurses immediately 
started the transfusion on the 1st unit 
of blood. I had no reactions and the 
last unit was completed by 10:00am on 
Wednesday morning. 

I have worked for SANBS for 13 years 
and gave my 1st unit of blood last year 
in November 2019 as my iron levels were 
adequate. I always read stories about 
other people and staff receiving blood. 
But I would never imagine that one day it 
would be my turn and I would need this so 
precious life-giving substance called blood.

I am so grateful to SANBS. Without the 
blood I might not have made it and it gave 
me so much more appreciation for Life!

SUNITA 
– MY STORY



1. Before becoming a platelet donor,  
 a donor must: 
a. be between 16 and 65 years old.
b. weigh more than 55kg.

After donating, keep the dressing on 
your arm for 2 to 4 hours. Don’t exercise 
strenuously after you have donated.

9. Full testing is conducted 
 on the blood, following 
 the donation.

Platelets can only be stored 
for 5 days after collection, 
therefore frequent platelet
donations are in demand.

 Platelets are most commonly given to:

a. patients with leukaemia and other cancers;
b. bone-marrow or organ-transplant patients;
c. patients undergoing major surgery;
d. major trauma patient; and
e. patients with aplastic anaemia.

The platelets are removed and 
collected in a bag. The remaining 
components are returned to the 
donor’s body. This process is 
known as apheresis, from the 
Greek word meaning “to take 
away”.

7. The process takes 
 approximately 
 90 minutes.

2. Prospective platelet donor’s blood 
 is tested to see if the blood meets  
 all the requirements.

3. The donor can then make an 
 appointment to donate two 
 weeks later at any SANBS Special 
 Donor Centre nationally.

4. Before donating platelets, 
 a donor must:
a. not have taken aspirin in the 
 7 days prior to the donation;
b. not have taken anti-inflammatory 
 medication in the 3 days prior to 
 the donation;
c. eat a meal within 4 hours prior to 
 the donation, but avoid fatty foods;
d. drink plenty of fluids; and
e. don’t drink excessive amounts of 
 alcohol the day before donation.

Appointment

90 
min

5 
Days

Donor’s blood is drawn 
into a disposable kit 
and processed through 
a blood-cell separator.  
It is then separated into 
different components.

7

50KG
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The Platelet Donation Process
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The Platelet Donation Process
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Platelets are tiny blood cells that 
help your body form clots to stop 

bleeding. If one of your blood vessels 
gets damaged, it sends out signals to 
the platelets. The platelets then rush to 
the site of damage. They form a clot 
to fix the damage in a process called 
adhesion. When platelets get to the 
site of the injury, they grow sticky 
tentacles that help them stick to one 
another. They also send out chemical 
signals to attract more platelets. The 
additional platelets pile onto the clot 
in a process called aggregation.

Platelets also called thrombocytes are 
made in bone marrow along with white 
and red blood cells. Once platelets 
are made and circulated into the 
bloodstream, they live for 8 to 10 days.

Healthcare providers do a blood test 

called a complete blood count to find out 
if your bone marrow is making the right 
number of platelets. A normal platelet 
count is 150,000 to 450,000 platelets 
per microliter of blood. However, some 
people make too many platelets and they 
can have platelet counts from 500,000 to 
more than 1 million. The risk for bleeding 
develops if a platelet count falls below 
10,000 to 20,000. A platelet count of less 
than 50,000 may lead to more serious 
bleeding if you get cut or bruised. 

If you have abnormal platelets or an 
abnormal platelet counts you may 
develop a condition linked to abnormal 
platelets. These conditions include:

 • Thrombocytopenia: In this condition, 
a person does not have enough 
platelets because the bone marrow 
does not make enough platelets or 
the platelets are destroyed. Symptoms 

Platelets
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Platelets are tiny blood cells 
that help your body form clots 
to stop bleeding.



include easy bruising, and frequent 
bleeding from the gums, nose, or 
GI tract. Thrombocytopenia can 
be caused by many conditions that 
include several medicines, cancers 
such as leukemia or lymphoma, liver 
disease, pregnancy, infections, and an 
abnormal immune system.

 • Essential thrombocythemia: In this 
condition, bone marrow makes too 
many platelets. People with this 
condition may have platelet counts 
of more than 1 million. Symptoms can 
include blood clots that form and block 
blood supply to the brain or the heart. 
Doctors do not know what causes this 
type of thrombocythemia.

 • Secondary thrombocytosis: This is 
another condition caused by too many 
platelets. Secondary thrombocytosis 
is more common. It is not caused by 
a bone marrow problem. Instead, 
another disease or condition stimulates 
the bone marrow to make more 
platelets. Causes include infection, 
inflammation, some types of cancer, 
and reactions to medicines. Symptoms 
are usually not serious. The platelet 
count goes back to normal when the 
other condition gets better.

 • Platelet dysfunction: Many rare 
diseases are linked to poor platelet 
function. This means the number of 
platelets is normal, but the platelets do 
not work as they should. Medicines such 
as aspirin can cause this. 

Sometimes platelets are related to 
cardiovascular disease. If you have too 
many platelets, it can increase your risk for 
clotting but often your cardiovascular risk 
has more to do with platelet function than 
platelet number. For example, you could 
have a healthy number of platelets, but if 
they are sticking together too much it can 

increase your chance of having a heart 
attack or stroke.

WHY PLATELET DONATIONS ARE 
NEEDED?

People with cancer may develop low 
platelets, or thrombocytopenia, when 
the body’s bone marrow is damaged 
from some kinds of chemotherapy or from 
some types of leukemia or lymphoma.

PLATELETS DONATION

To qualify as a donor, you must be at least 
16 years old, weigh at least 50 kg, and be 
in good health. You may not be able to 
donate if:

 • You take certain medicines. People 
who take blood thinners may have 
a waiting period before they can 
donate. People taking antibiotics for 
an infection should wait until they are 
healthy again before donating.

 • You have certain health conditions: 
People with very high or very low blood 
pressure, some other heart conditions, 
or some viruses like HIV or hepatitis, may 
not be able to donate.

 • You have traveled to some countries: 
If you have traveled to or lived in 
countries with high rates of malaria or 
viruses like mad cow disease, you may 
have to wait or be unable to donate.

 • You are pregnant: Pregnant women 
cannot donate. You must wait 6 weeks 
after giving birth to give blood.

 • You have a history of cancer: People 
diagnosed with leukemia or lymphoma 
previously may not be able to donate. 
People who have had other types of 
cancer or were treated a long time 
ago may qualify as donors.

Platelets
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When people donate whole blood, their 
blood is separated into three component; 
platelets, red blood cells and plasma. 
These components are then given 
to patients according to their needs. 
However, instead of donating whole 
blood, you can donate a particular 
component, platelets or plasma. 
Platelets are donated in a process called 
apheresis and that is slightly different from 
whole blood donation. Blood is taken 
from your arm using a new, sterile, single 
use needle. The blood then literally ‘takes 
a spin’ in a centrifuge to separate your 
platelets from other blood components. 
The platelets are collected in a separate 
bag and the remainder of your blood is 
returned to you. This cycle is repeated 
several times to generate the required 
volume of platelets. This process allows 
for more platelets to collected than with 
whole-blood donation. The collected 
platelets cannot be stored as long as 
whole blood, however.

Platelet donations can be repeated 
every 7 days, but most people are limited 
to 24 donations in a year.  People who 
are interested in giving platelets should:

 • Avoid aspirin or products that 
contain aspirin at least 48 hours 
before a donation

 • Consume extra calcium and fluids 
before donating

 • Avoid heavy lifting or strenuous 
exercise immediately after 
donating

Platelets are very fragile, short lived 
blood cells that are essential for normal 
blood clotting. They must be transfused 
within 5 days of donation which makes 
it necessary to provide hospitals with a 
fresh supply of platelets daily.

Platelets are often used to treat:

 • Cancer patients

 • Accident victims

 • Patients with blood disorders

 • Bone marrow transplant patients

Is it safe to donate platelets?

At all times during the platelet collection 
process your blood remains inside a sterile 
tubing system and is never in contact 
with the equipment used for your platelet 
donation. All tubing, bags and the needle 
used to collect your platelets are new, 
sterile and used only once for you. After 
use, the entire disposable kit is discarded.

Platelets
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At age 1.5, Emma Grace Snyman 
contracted Idiopathic Thrombolytic 

Purpura (ITP) which caused her immune 
system to attack her platelets. Some of her 
symptoms prior to diagnosis were feeling 
fatigued and constantly feeling sick. When 
her parents took her to the local doctor, 
Emma was, immediately referred to the 
nearest hospital, George State Hospital. 

EMMA 
TURNS 5 
thanks to your 
platelet donation…

Once diagnosed, Emma was air-lifted to 
Cape Town where she spent two weeks 
receiving multiple platelet transfusions 
and medication to boost her platelet 
production.

Today, Emma is a happy, healthy 5-year-
old with a bright future ahead of her 
because of someone’s selfless act of 
donating blood. 

Emma’s uncle, Enzo Snyman has been 
inspired to become a platelet donor at the 
SANBS so he too can save someone’s life 
as has been done for his niece.

Emma Turns 5 years old
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Diversity Training
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In terms of the SANBS governance structure 
the  Zone Donor Committee is made up 

of members who are elected from each 
branch in terms of the MOI and Zone 
Donor Committee Rules. The members of 
the Committee are blood donors whose 
main role is to “assist zone management 
in furthering the aims of blood donation 
and assisting with donor recruitment and 
retention initiatives when called on to 
do so.”  The Zone Committee meet on a 
quarterly basis to plan interventions and to 
receive reports from the zone management 
team on the current and future activities. 
It was in one of these meetings that the 
Vaal Zone discussed the need to intensify 
donor recruitment drives in the different 
communities that are part of the Zone. The 
issue of diversity and the need to be better 
equipped when approaches are made to 
the diverse population groups that have 
either shown interest in blood donation 
or have a greater potential of becoming 
blood donors in order to grow the pool of 
consistent blood donors in the country , 
was raised by the members.  It was then 
agreed that since SANBS had ran a diversity 
programme for staff, it could be adapted 
for the Zone Committee.  

Earlier this year, the Vaal Zone Donor 
Committee members underwent diversity 
training, aimed at understanding and 
interacting better with blood donors. The 
training was led by the Director of the 

The Diversity Institute as well as author of 
the book “100 lessons in diversity”, Stanley 
Bongwe.  The starting point of the workshop 
was the understanding of diversity as 
differences among groups and individuals 
based on a range of issues which make up 
human diversity.  The conclusion from that 
being that diversity management would 
therefore be about making a success in 
relating to others.  

The major topics covered were Winning with 
People, Mastering Diversity and Winning 
with Diverse Customers. Briefly, Wining with 
People would mean leading and working 
with people  through respect, fairness and 
humanity.  Mastering Diversity is defined as 
“ a process of developing a deeper level of 
self-insight and the ability to be adaptable 
to different personalities, identities, cultures 
and work style” Winning with diverse 
customers highlighted  a direct link between 
diversity and customer service in that “if you 
have inhibitions about a certain group of 
people, your inhibitions or issues will directly 
impact the quality of the service you would 
give to a customer who happens to be a 
member of that group.” 

There were a number of lessons discussed 
based on the book which provided 
participants with new or different 
perspectives which aim to challenge what 
we have internalized about people.  Some 
of the take away the participants found 

VAAL ZONE 
DONOR 
COMMITTEE 
RECEIVES 
DIVERSITY 
TRAINING



relevant was that   key ingredients to winning 
with blood donors in every interaction, through 
respect, fairness and the thing we all have in 
common – humanity. The most important lesson 
of the day, however, was to start from the inside 
(introspection), and focus on the ‘man in the 
mirror”. Understanding yourself and the socializing 
agents in your life that created your preconceived 
ideas of the people around you is an important 
starting point when interacting with people. The 
participants believed that these valuable lessons 
will assist the Donor Committee members to better 
understand blood donors and assist in approaching 
every donor the right way. The workshop 
concluded with a practical exercise which all 
members of the Vaal Zone Committee who were 
participants found to be a huge enabler in making 
the Committee gain a deeper understanding  
of one another.  Some of the remarks made after 
this were:

The Vaal Zone Donor Committee would like to 
thank SANBS for making this training possible. We 
believe that this is a worthwhile investment in our 
quest to have a meaningful engagement with our 
current and potential donor community.

The Royal Agricultural Show 
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THE 
ROYAL 
AGRICULTURAL 

SHOW 
The ever-popular 

Royal Agricultural 
Show, held annually in 
Pietermaritzburg took 
place from 24 May to  
2 June 2019.

The Royal Show is Africa’s 
largest mixed agricultural 

show, and boasts an extensive 
entertainment programme and 
a broad mix of public-interest 
exhibits and 2019 did not 
disappoint. 

With over 450 exhibitors 
catering for a wide variety 
of interests, the Royal Show 
attracts thousands of people 
each year.

This provides the perfect 
platform for the SANBS to 
create awareness and 
educate people, as well as to 
recruit new donors and provide 
an opportunity for existing 
donors to donate as well.

120 units were collected during 
the week of the show.

“The training was not what I expected but 
was more than I hoped for.”

“We are inherently the same even though 
we are so different from each other.”

“We all share that SANBS is a place where 
we get to make a difference and save 
lives, and after the workshop we know 
that it is not by chance that we are 
working together.”

“Each one of us has strong points but 
need to accept and acknowledge that 
we have weaknesses as well.”

“You must know yourself to be able to 
understand other people.”

“Today I heard the hearts of the Zone I am 
part of.”

“

“
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Three Generations of Heroes

Mandi’s journey started when 
she was still a little girl.  Her 
grandfather was a very loyal 

and devoted donor who encouraged 
her to start donating blood. During the 
school holidays she always tagged 
along with him and he would explain to 
her the importance of being a donor.  
This is when she decided that she 
would like to become part of a “Nation 
of Heroes”.

Mandi and her mother have always 
frequented River Square donor centre 
in Vereeniging together to continue to 
donate blood even though her dad 
had to stop.

The tradition in the family has carried 
through as in the last couple of years 
her daughter, Bianca also came along 
too but could not donate yet as she 
was too young.

Bianca has literally been counting 
off the months before she can start 
donating.  All the staff would also 
anxiously ask her when the big day is.  
Bianca turned 16 on the 23 May 2019 
and she will also join Mandi and has 
officially joined her grandmother for her 
very first donation.  

Three generations of woman donating 
together.  

Mandi, Bianca with her granny.

THREE GENERATIONS 
OF HEROES

29
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Heading
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DRONE QUIZ
1. What is the model type of the SANBS drones?

a) UAP
b) PAV
c) QUA
d) UAV

2. Drones have….. (tick all that apply)

 Jets
 Rotors
 Propellers

3. What does UAV stand for?

a) Umbrella Apple Vault
b) Undermine Authorisation View
c) Unmanned Aerial Vehicle
d) Uranium Action Vacancies

4. Drones were originally used for agriculture.

a) True
b) False

5. Drones can be used for....(tick all that apply)

 Agriculture
 Skiing
 Surf Lifesaving
 The Military

6. Some drones can take infrared photos

a) True
b) False

7. How does infrared technology help farmers?

a) It makes the crops look more colourful.
b) It shows if plants are stressed or if   
 there is any bare earth.
c) It makes the drones fly faster.
d) It stops the grubs and bugs which   
 harm the crops.

8. Some people are against the use of drones 
because it breaches their

________________________________________

9. Drones aren’t allowed to fly above 120m

a) True
b) False

10. How much can a multi - rotor carry?

a) 5 kilograms
b) 10 kilograms
c) 3 kilograms
d) 15 kilograms

Answers:  1. UAV          2. Roters and 

Propellers          3. Unmanned Aerial Vehicle          

4. False          5. Agriculture, Surf Lifesaving          

and the Military          6. True          7. It 
shows if plants are  stressed or if there is any 

bare earth.          8. Privacy          9. True           

10. 15 kilograms
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On the 17th October 2019, the SANBS 
Head Office got a special visit from the 

MEC of Health, Dr. Bandile Masuku, and his 
team. They got to experience an inside look 
at our blood processing procedures through 
a step-by-step tour of our laboratories, 
taking them through the high level 
processing of blood products to ensure the 
safety of blood transfused to patients. 

MEC FOR HEALTH 
GETS A TOUR OF THE SANBS LABS

After such a detailed tour, there was 
definitely no way the team would leave 
our premises without giving the gift of life. 
Some members needed a helping hand 
just to get over the pinch of the needle but 
that wasn’t a challenge for our team, to be 
there for others is in our blood.

MEC Visits the SANBS Labs
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To be there for one another.

It’s in our blood.

So is plasma. Plasma is part of your blood and contains 
a wealth of proteins that can help save lives of people 
suffering from chronic and rare diseases. 

If you’re Blood Group A or AB, please speak to your local blood donation centre 
or contact our toll free number (0800 119 031) to book your next donation.
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99th Comrades Marathon

Celebrating the 99th running, the 
Comrades Marathon entrants did 

not disappoint. Just under 20000 runners 
met at the Durban City Hall on Sunday, 
9 June, anxious, scared, but also hopeful 
and excited to take on, and conquer, 
the long 90 km stretch from Durban to 
Pietermaritzburg. 

Occupying the same spot as 2018, and 
hosting a refreshment station for the 
seventh consecutive year, the SANBS 
Comrades Committee were leaving 
nothing to chance, starting their planning 
meetings way in advance of the date.

The Saturday saw a hive of activity setting 
up marquees, taking delivery of tables, 
chairs, water, Energade, sweets, biscuits, 
and so much more.  The branding team 
were in full swing mapping out, pacing out 
and deciding on the best and most visible 
spots to position flags, bunting and banners.

A great addition to the branding this year 
was wrap banners, which were attached 
to the security fencing around the 
perimeter of the station. The final part was 
positioning the refreshment tables and the 
SANBS gazebos.

Agreeing that the refreshment station 
looked great, the team headed off to rest 
ahead of the very early start on Sunday 
morning.

The SANBS team of volunteer staff 
members welcomed the steaming hot 
coffee as they assembled at the very chilly 
Botha’s Hill refreshment station. Thankful 
for their warm, branded shirts, the team 
quickly mobilised to start setting out the 
all-important provisions for the thousands of 
runners who were about to cross the start 
line in Durban, some 38 km away.

Given that many of the volunteers have 
been involved for the past six years, the 

COMRADES MARATHON 
REFRESHEMENT STATION

35



teams worked together 
like well-oiled machines. 
In no time, all tables were 
ready with their allotted 
supplies and eagerly 
waited for the familiar 
sound of the helicopter 
signaling the imminent 
arrival of the lead runner.

Once finished cheering 
on the front-runners, it 
was all hands on deck, 
as the main field started 
making their way up 
the gruelling Botha’s Hill 
looking for the welcome 
and much-needed 
refreshments from the 
SANBS team.

Once the final Comrades 
vehicle drove past, 
thus indicating the last 
runner was through, the 
team got to work on 
the mammoth task of 
cleaning the road and 
surrounding areas.  Having 
won the cleanest station 
in 2018, the challenge was 
on to keep the trophy for 
a second year.

With the last banners 
boxed, the gazebos 
securely stored, and 
all rubbish bags and 
surplus supplies ready for 
collection, the team took 
a well-earned rest and 
enjoyed a delicious meal 
and cold refreshments. 
In spite of a long, tiring 
morning, the team were 
already talking about 
2020 and how special 
the centenary run will 
be, proudly looking 
forward to once again 
being a part of the 
“Ultimate Human Race”, 
representing SANBS.

The idea of walking for a good cause has 
always been the lifeblood flowing through 

the veins of SANBS employees. Despite 
the chilly July morning, close to 400 brand 
ambassadors took to the streets surrounding 
Emmarentia, Johannesburg doing the 8 km 
route in the MTN Walk the Talk with 702. There 
were over 55 000 South Africans also walking 
for various causes close to their hearts. 

The SANBS employees were all dressed in their 
signature laboratory coats with the main aim of 
thanking existing donors who continuously and 
selflessly give blood every 56 days. Again this 
year, the SANBS also hosted yet another blood 
drive where we collected 50 units of blood.   

While some were donating blood, many were 
attempting to “party like rock stars” on the A 
field where many enjoyed live performances 
by Dr Victor & The Rasta Rebels and  South 
Africa’s Kwaito trio, TKZee.  Walkers loved every 
minute, taking pictures and taking to social 
media about their excitement to be part of 
one of the country’s biggest walking events.

SIYABONGA! 
YOUR BLOOD 
STRIDES THROUGH 
OUR SYSTEM. 

Walk the Talk
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WORLD 
BLOOD 
DON   R 
DAY
 
The SANBS thanks you for giving someone 

like Bonolo the gift of many tomorrows 
this World Blood Donor Day.

“It really is an awesome thing to do,” 
says blood recipient Bonolo Mashilo. She 
received blood on 22 May due to anemia. 
Thanks to South Africa’s dedicated pool of 
blood donors, Bonolo was able to get the 
blood she needed to survive.

Bonolo – and thousands of others with 
life-threatening conditions – joins the South 
African National Blood Service (SANBS) in 
encouraging South Africans to become 
regular blood donors on World Blood Donor 
Day on Thursday, 14 June 2019.

Every year, World Blood Donor Day 
highlights the need to maintain a stable 
supply of healthy, safe blood and blood 
products, while encouraging people 
to become regular donors. It’s also an 
opportunity to thank the volunteers whose 
donations of blood save and enhance the 
lives of people like Bonolo.

Silungile Mlambo, the SANBS’s Chief 

Marketing Officer says, “The best gift you 
can give anyone is the gift of life. We know 
that South Africans have huge hearts 
and we call on them to fully embrace the 
spirit of this year’s World Blood Donor Day 
theme, ‘Safe blood for all’.

“Out of South Africa’s population of 
56-million people, only about 1% donate 
blood regularly. This blood is used by 
every person living in this country who 
needs a transfusion during an operation 
or for emergencies during childbirth,” 
Mlambo says.

SANBS applauds its regular donors, who 
ensure the target of 5 000 units per day is 
maintained, she adds. “This youth month 
we are appealing to young, healthy 
South Africans to make donating blood a 
lifestyle choice.”

As for Bonolo, she wants to thank every 
blood donor who made it possible for her 
to live. Blood donations go way beyond just 
the person who receives the blood It’s not 
just blood, it’s keeping families together.

About the National Blood Donor Day

Every year on 14 June, countries around 
the world celebrate World Blood Donor 
Day (WBDD). The event, established in 
2004, serves to raise awareness of the need 
for safe blood and blood products, and 
to thank blood donors for their voluntary, 
life-saving gifts of blood. World Blood Donor 
Day is celebrated every year on the birthday 
anniversary of Karl Landsteiner on the 
14th of June 1868. World Blood Donor Day 
celebrations bring a precious opportunity 
to celebrate donors on a national and 
global level, as well as, to commemorate 
the birthday of Karl Landsteiner (a great 
scientist who won the Nobel Prize for his great 
discovery of the ABO blood group system).

About the SANBS
The South African National Blood 

World Blood Donor Day
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Service (SANBS) is an 
independent non-
profit organization, and 
one of the leaders in 
the discipline of blood 
transfusion. SANBS 
operates in eight out of 
nine provinces in South 
Africa (with the exception 
of the Western Cape, 
which is serviced by the 
Western Cape Blood 
Transfusion Service). It  
also provides crucial 
support to countries in  
the SADC region.

SANBS supplies over one 
million blood products 
annually and is rated 
among the top blood 
services in the world. This 
pedigree comes as a 
result of world-class testing 
and collection protocols 
which ensure that the 
blood which is transfused 
is always of top quality.

The blood is processed 
into its constituent 
components; red blood 
cells, plasma and 
platelets therefore in 
principle a single blood 
donation can save a 
minimmun of three lives.

Visit www.sanbs.org.za 
or call 0800 11 90 31 to 
find out where you can 
donate blood on World 
Blood Donor Day. Join the 
on Twitter (@theSANBS), 
Facebook (@SANBS) and 
Instagram (@thesanbs).
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Every year, hundreds of South Africans with blood diseases such as leukaemia reach the point where their 
only chance of survival is a bone marrow transplant. The SABMR was established in 1991, motivated by the 

concern that although bone marrow transplants were a life-saving treatment option, they were 
only available to patients with a matching donor in their family. 

Today, the SABMR searches both locally and internationally for donors, thereby making collaboration with 
international registries and observing universal standards of practice, essential.

SOUTH AFRICAN BONE 
MARROW REGISTRY

A SH O RT OVERVI E W

70%
OF PATIENTS IN NEED 
WILL REQUIRE 
AN ANONYMOUS 
DONOR 

73
THOUSAND

ESTIMATED NUMBER  
OF REGISTERED 
DONORS ON THE 
SABMR 

THE SABMR 
IS A REGISTERED NON-PROFIT 

ORGANISATION AND RELIES 
HEAVILY ON DONATIONS 

27%
PERCENTAGE  

OF PEOPLE OF 
COLOUR WHO 

ARE DONORS ON 
THE SABMR 

THE SABMR 
RECRUITS
NEW STEM CELL DONORS 
THROUGH OUR WEBSITE 
WWW.SABMR.CO.ZA

THE SABMR ORGANISES
AND FACILITATES 
INTERNATIONAL 
TRANSPORT 
FOR STEM CELLS 
FROM UNRELATED 

DONORS

1 IN 100 000 
CHANCE OF FINDING A SUITABLE 
UNRELATED DONOR FOR PATIENTS

THE SABMR 
SEARCHES LOCAL AND 
INTERNATIONAL REGISTRIES 
TO FIND A DONOR FOR 
EVERY PATIENT

ON 21 SEPTEMBER 2019 
WE CELEBRATE

FOLLOW  #THANKYOUDONOR

THE SABMR HAS FACILITATED 

500
STEM CELL TRANSPLANTS FOR 
SOUTH AFRICAN PATIENTS TO 
DATE

THE ESTIMATED  
NUMBER OF  

SOUTH AFRICAN 
PATIENTS IN NEED 

OF A SUITABLE 
UNRELATED DONOR

 200
CONTACT THE SABMR DIRECTLY 

TO REGISTER AS A POTENTIAL DONOR
VISIT OUR WEBSITE TO MAKE A FINANCIAL DONATION

021 447 8638 
W W W. SAB M R .CO. Z A
DONOR@SABMR.CO.ZA   /   PATIENTS@SABMR.CO.ZA
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S T O C K L O W R C H
O U T S I D E O Z O E
U N I T S G N B S L P
T B O K S O U L T L A
H O L I D A Y E O E T
A D B O L I F E R C I
F E S E O P A D E T T
R E T S I D F X S I I
I N F E C T I O N O S
C A H B S C U R E N B
A C I D M T O L C S O

Cure
Blood
Holiday
Acid
Hepatitis B
Donor
Infection
Units
Low
Need

Outside
Test
Bleed
South Africa
Clot
Life
Stores
Soul
Collections
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Headline goes here

Immunisation benefit enhanced for babies 
from birth up to 12 months on the Bambino 
Programme for all Options in line with  
the National Department of Health

Addition of partial metal frame denture 
treatment available every 5 years on the  
Plus and Value Options 

New benefit for Pneumococcal Vaccination  
for beneficiaries over 65 years paid from  
the Wellness Benefit

Root canal paid from conservative dentistry 
instead of advanced dentistry for Plus and 
Value Options 

Six additional antenatal screening tests have 
been added on the Bambino Programme Frame and lenses benefit enhanced by  

average of 50.7 % across all Options 

Reimbursement of Blood Pressure Monitors  
on all Options 

Acute medicine increased by an average of 
52,4% on the Plus, Value and Essential Options 
and Over the Counter Medicine has increased 
by 192,3%

Why Hosmed? 

Here are some facts to reassure you:

Hosmed has  
been in  

existence  
for 30 years 

30 
YEARS

We have a global  
Credit Rating of A-  

for Claims  
Paying Ability

A- 
RATING

The average size  
of families on the 

Scheme is 2.73 

Our rating  
outlook  
is stable

We have contained  
non-healthcare  

costs at 10%

10%
Our solvency ratio  

as at  
31 December 2017  

was 28.2%

The average age  
of beneficiaries is  

31.28 years

31.28

The average  
number of  

beneficiaries is  
67 000 

Our benefits are a cut above the rest, here is why:

To join, phone the call centre on 0860 00 00 48 for enquiries visit www.hosmed.co.za
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Headline goes here

Proud Winner of the 2019 Awards

Care for Life!

Your time to consider us

Plus Option

Designed for families 
that want comprehensive 

healthcare cover that 
affords them total 

piece of mind

Hospital Benefi t
Unlimited at any hospital

Day-to-day Benefi ts
Traditional cover with 
sub-limits applicable

Value Option

Designed for families 
that want to be 

assured of substantial 
healthcare cover

Hospital Benefi t
Unlimited at any hospital

Day-to-day Benefi ts
Traditional cover with 
sub-limits applicable

Access Option

A new generation 
option for young families, 

assuring adequate 
healthcare cover

Hospital Benefi t
Unlimited at 

hospital network

Day-to-day Benefi ts
Medical Savings Account 

(as from 1 Jan 2018)

Essential Option

Suitable for 
families looking 

for essential cover

Hospital Benefi t
Unlimited at hospital 

network for PMB 
conditions ONLY

Day-to-day Benefi ts
Unlimited GP visits at 

network provider

Hosmed - 
We Care Additional 
Benefi ts Provided

 Maternity Benefi ts

 Chronic Condition   
 Benefi ts

 Wellness Benefi t

Hosmed - 
We Care Additional 
Benefi ts Provided

 Maternity Benefi ts

 Chronic Condition   
 Benefi ts

 Wellness Benefi t

Hosmed - 
We Care Additional 
Benefi ts Provided

 Maternity Benefi ts

 Chronic Condition   
 Benefi ts

 Wellness Benefi t

Hosmed - 
We Care Additional 
Benefi ts Provided

 Maternity Benefi ts

 Chronic Condition   
 Benefi ts

 Wellness Benefi t

00
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Headline goes here
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WHAT IS A Stroke?
Stroke is a ‘brain attack’. The
supply of blood and oxygen to
the brain can be cut off
because of a blockage or
damage to a blood vessel in
the brain. This causes the
brain cells to die – which can
be fatal or result in disability.

RECOGNISING A  Stroke
Sudden
weakness or
numbness on
one side of the
body or loss of
balance

Sudden unusual,
severe and
persistent
headache

Sudden
difficulty
speaking,
slurred speech
or loss of sight

Facial droop

Strokes
ARE AN EMERGENCY

Anyone of any age, gender,
race and fitness level can
experience a stroke

EVERY DAY IN SOUTH AFRICA

360 strokes happen

110 patients die

90 people are left with 

life-changing disability

Survivors can experience loss
of the use of limbs, chronic 
pain and difficulty to read and
speak

This often means they cannot
return to work or study and
independent living becomes
hard
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KNOW YOUR BLOOD PRESSURE

ACT FAST

Many strokes can be reversed if blood flow to the brain is restored
before the brain tissue dies. Do the FAST test and if needed, get to
your closest appropriate emergency department as quickly as
possible.

Face
Smile, or show your teeth. Does one side of the face

droop?

Arm
Close your eyes and hold your arm out for 10 seconds.

Does one arm drift down?

Speech
Repeat any sentence. Is speech slurred, wrong words

used or unable to speak?

Time
Note the time and get to the nearest stroke unit as

soon as possible. Every minute counts!

OF ALL STROKES CAN BE

AVOIDED

THE FAST TEST

40-60 DBP/70-90 SBP
LOW

60-80 DBP /90-120 SBP
NORMAL

80-90 DBP /120-140 SBP
PRE-HIGH

90-100 DBP /140-190 SPB
HIGH

#AngelsInitiative   |   #FaceArmSpeechTime
www.heartfoundation.co.za   |   twitter.com/SAHeartStroke

THE BEST TREATMENT IS Prevention
80%

Ingelheim Pharmaceuticals (Pty) Ltd, 407 Pine Ave, Randburg. Tel: +27 (011) 348-2400.
Cpy. Reg. No. 1966/008618/07.   BI Ref No.: PC-ZA-100001

Reduce your risk:

•  Manage atrial fibrillation and diabetes

•  Avoid smoking and alcohol

•  Reduce fatty foods and sugary drinks

•  Exercise to stay fit

•  Keep blood pressure under control
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At SANBS we pride ourselves in using the healthiest blood from the 
healthiest donors and every aspect of the transfusion process is 

meticulously monitored to ensure the absolute safety of our donors 
and recipients. Your blood saves lives. 


